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Enhancement Planning

Entire revenue cycle 
evaluation 

•Prioritize workflows 
enhancements based on 
impact and ease of 
transition 

•Implement best practice 

•Communicate 

•Monitor solution  for 
outcomes 

• Mtrak
• User Groups
• Beta Testing

• Workflow Automation
• Process Improvements
• Associate Suggestions

• Industry Trends
• Technological Advances
• Upgrades
• Vendor Changes

• MIPS/ MACRA
• EPCS
• Certification
• Format Changes

Client Internal

RegulatoryTechnology



Development Cycle



2015 EHR Certification
• Redesigned to meet the stringent requirements for 

participation in the next round of the Meaningful Use 
Incentive program 

• Complex requirements including but not limited to:
– Additional demographic data field requirements
– Updated SNOMED codes for patient problem lists
– Clinical Quality Measure Import Export and Calculate
– A new area in patient chart to document implanted devices
– Stage 3 and ACI reporting
– A new FHIR interface for viewing clinical information by third 

parties
– Updated standards to the continuity of care document (CCDA)
– Expanded capabilities to incorporate more information from 

CCDA’s
– Additional resources for patient education
– Enhanced electronic transitions of care
– Support additional E-Rx Transactions: Change, Cancel, Fill



Cypress Testing



FHIR API Server



FHIR API Server Mapping



Number of 2014 Certified 
EHR Software: 2500

Number of 2015 Certified 
EHR Software: 144

2015 Edition Products



2015 Edition Criteria
2014E Ref. 2015E Ref. Name

Potential For 
CMS

Complexity Testing

314.a.1 / a.18
a.1 CPOE-Medication YES1

LOW WAVE 4

314.a.1 / a.19
a.2 CPOE-Laboratory YES1

LOW WAVE 4

314.a.1 / a.20
a.3 CPOE-Imaging YES1

LOW WAVE 4

314.a.2
a.4 Drug-drug, Drug-allergy Interaction Checks

YES LOW WAVE 4

314.a.3
a.5 Demographics

YES MEDIUM WAVE 4

314.a.5
a.6 Problem List

YES LOW WAVE 4

314.a.6
a.7 Medication List

YES LOW WAVE 4

314.a.7
a.8 Medication Allergy List

YES LOW WAVE 4

314.a.8
a.9 Clinical Decision Support

YES MEDIUM WAVE 4

314.a.10
a.10 Drug-Formulary Checks

YES LOW WAVE 4

314.a.11
a.11 Smoking Status

YES LOW WAVE 4

314.a.13
a.12 Family Health History

YES LOW WAVE 4

314.a.15
a.13 Patient-specific Education Resources

YES MEDIUM WAVE 4

NEW
a.14 Implantable Device List

YES HIGH WAVE 4

314.b.1/b.2  / b.8
b.1 Transition of Care

YES VERY HIGH WAVE 2

314.b.4 / b.9
b.2 Clinical Information Reconciliation and Incorporation

YES HIGH WAVE 1

314.b.3
b.3 Electronic Prescribing

YES VERY HIGH WAVE 1

314.b.7
b.6 Data Export

YES HIGH WAVE 1

314.c.1
c.1 Clinical Quality Measures – record and export

YES VERY HIGH WAVE 2

314.c.2
c.2 Clinical Quality Measures – import and calculate

YES VERY HIGH WAVE 2

314.c.3
c.3 Reserved for Clinical Quality Measures - report

YES VERY HIGH WAVE 2

314.d.1
d.1 Authentication, Access Control, Authorization

YES LOW WAVE 4

2014E Ref. 2015E Ref. Name
Potential For 

CMS
Complexity Testing

314.d.2
d.2 Auditable Events and Tamper Resistant

YES LOW WAVE 4

314.d.3
d.3 Audit Report(s)

YES LOW WAVE 4

314.d.4
d.4 Amendments

YES LOW WAVE 4

314.d.5
d.5 Automatic Access Time-Out

YES LOW WAVE 4

314.d.6
d.6 Emergency Access

YES LOW WAVE 4

314.d.7
d.7 End-user Device Encryption

YES LOW WAVE 4

314.d.8
d.8 Integrity

YES LOW NO

NEW
d.9 Trusted connection

YES MEDIUM  

NEW
d.10 Auditing actions on health information

YES HIGH WAVE 4

314.e.1
e.1 View, Download, Transmit to 3rd Party

YES HIGH WAVE 1

314.e.3
e.2 Secure Messaging

YES LOW WAVE 4

NEW
e.3 Patient Health Information Capture

YES LOW WAVE 4

314.f.2
f.1 Xmit to Immunization Registries YES2

HIGH WAVE 1

314.g.3

g.3 Safety-enhanced Design

YES MEDIUM WAVE 2

314.g.4
g.4 Quality Management System

YES MEDIUM WAVE 4

NEW
g.5 Accessibility-Centered Design

YES MEDIUM WAVE 1

NEW
g.6 Consolidated CDA Creation Performance

YES MEDIUM WAVE 1

NEW
g.7 Application Access – Patient Selection

YES VERY HIGH WAVE 2

NEW
g.8 Application Access – Data Category Request

YES VERY HIGH WAVE 2

NEW
g.9 Application Access – All Data Request

YES VERY HIGH WAVE 2

314.h.1
h.1 Direct Project YES4

VERY HIGH WAVE 2



VertexDr Enhancements

• 11Total Appointment 
Scheduler

• 117 Total Enhancements

• 65 Total Practice Manager

• 43% Client Requested

• 41 Total EMR



Year Comparison

5 11 30 56 30 50

80% Increase 
in Total 

Enhancements

65 117



Roadmap

No Show & Cancellation Queue

CMS Medicare 
Beneficiary 
Identifier (MBI) 

Patient Facing 
Enhancements, 
Mobile 
Enhancements, 
Web

ANSI 275 
Electronic 
Attachment 
Transaction

Ad Hoc Reporting 
(SmartQ)

Exostar EPCS 
Functionality

eRX Certfication & 
Simplified Sig 
Writer eRX

EHR Certification
Mobile 
Enhancements 
& Web 



Statement Reformatting

Reduce Pages

Improved Message Allowance

Clear Payment Options



Cast your Ballot!
Option 1 Option 2 Option 3



User Group

AutomationProductivityEfficiency

Innovation Solution
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