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Proprietary Rights

This document is the confidential property of Meridian Medical Management.
No part of this document may be reproduced in any form, by Photostat,

microfilm, xerography, or any other means, or incorporated into any
information retrieval system, electronic or mechanical, without the written

permission of Meridian Medical Management. Inquiries regarding copying
and/or using the materials contained in this document outside of the limited

scope described herein should be addressed to:

Meridian Medical Management
1095 Day Hill Road
Windsor, CT 01095



Please silence or turn off all
electronic devices at this time.

THANK YOU

\./erteXDr vertexdr.com



Faster Support Agenda

» EXIsting Support Process “"’
» Mtrak Support Process // ’

« Mtrak Tutorial / ﬂ

* VertexDr Training Portal




EXxisting Support Process

* Telephone Calls
— On hold
— Walting gueue
— No traceability

* Emall, no identification, client ID, practice
name and potential issues with PHI



EXxisting Support Process

* You explain your Issue

* We ask for clarification

* We research further and call you back
— More questions

— Further research

| — Turbo sessions
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Mtrak Process: You are in control

Enter your issue in an easy step by step
process

Ability to add screenshots

‘ You are now back at work

\,/erteXDr vertexdr.com



Mtrak Process: Resolution

v Our research process begins

v You can now track the progress of your Mtrak via the
application or email

v’ Mtrak issue is resolved many times without your
Intervention

v' Expanded reporting options



Mtrak Benetfits

No Waiting on the Phone
Work Directly with Assignee
Instant Document Exchange
Track Progress

Directly Add Notes

Quicker Resolution Time
Access to Past Issues




Getting Started with Mtrak

Access Mtrak via Two Methods
1.Via VertexDr
2.Web Page
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Access Mtrak from VertexDr

. VertexDr for EMRGE TEAM TEST DATA (User: CARISSA)

: File Edit View Definition Operations Reports Window | Help
i = | 4wBack - - B B E | SiNew - | Aboutvertexpr...

Activities Carissa Falcone, MD My Desktop *
235 open items Last refresh at 1:44:27 PM
< My Desktop Today is Thursday, May 04, 2017

Mes=zages

G —

Authorizations

You have 4 new messages.

Prescription Refill Tasks 38.30% =l o
You have 0 prescription refill tasks. = 1, 70%

Appointments
You have 0 remaining appointments for
today.

Pharmacy Refills
You have 0 pharmacy refill requests.

ATB Work List

You have 231 open items to review. There are
27 days left inthe month.

Messages

ATB Work List

\ertexDr |

6 Tasks 4 Messages 4 Documents 11 Authorizations 0 Refills :::fﬁ ==
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Wiveteor S B B = Gammane & . & |
Meridian VertexDr (Version 8.2)

Il \./ e r t eX D r Copyright © 2016 Meridian Medical Management

All rights reserved.

Client Support: {860) 688-0033 or (800) 327-0955
Support Hours: 7:00 AM to 6:00 PM EST

Mtrak: Mtrak Login

WebSite: www.vertexdr.com
Build: 8.2.5.0
System Time: 5/4/2017 1:44:44 PM

This productis licensed to:

EMRGE TEAM TEST DATA
TEST

upport-,

WARNING: This computer program is protected by copyright law and intemational treaties, Unauthorized
cisuhmnofﬂ\spwgran or any portion of 7, maymﬁmmmiaﬁmwmmﬂbepummedwﬂa

maxiimum extent under the law,

NOTICE: By using this program, haalth care provider agrees dﬂtduspmdtnsnotm\deduomggaonepbceammedcal
dmsamswﬂmpenmdwmw(sme&dmaﬂdmdasdemﬂeﬂmemhm the
accuracy, mﬁmamammwmdmmmm«menmwme
and any dlinical database resides solaly with the haalth care provider, Licensor assumes no responsibility for how such
materials are and declams all warrantiss, whether expressad or mplhed, including any warranty as 1o the qualty, accuracy,
or suitability of this information and product for any particular purpose.
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Access Mtrak from Webpage

¢ o8| = |
m, Bs https://mtrak.issuetrak.com/Login.asp?ignoreSSO=true Oo~ac ” B IssueTrak - l I g @

Meridian Medical Management

MERIDIAN

MEDICAL MANAGEMENT

Please Sign In

User ID:

Password:

Forgot your password?

Switch To Mobile Format
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Mtrak Home

Welcome, Demo, Mendian é Log Out Issue # Q ‘

Meridian Medical Management

MERIDIAN

MEDICAL MANAGEMENT

My Mtrak

Dashboard
My Issues
Dashboard Settings

_ || last login attempt: 06/20/2016
My Settings
Change Password

Submit Issue @

Search Issues

Lookup Issue #

Welcome to IssueTrak

Clobal Issues (0) As Submitter (1) As Next Action (0) Reports

Calendar

Knowledge Base

Projects Organization Assigned To Next Actioned Subject rerity  Issue Type Last Activity
Reports il 62517 Open 05/04/2017 Demo, VertexDr CT-M3, New Provider Medium Application/Software  05/04/2017
Scan PC Mernidian Support Support CT

Page 1 of 1 (1 records total)
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Submit Issue

Welcome, Demo, Mendian él Log Out lssue # Q ]

Meridian Medical Management

MERIDIAN

MEDICAL MANAGEMENT

My Mtrak
Submit Issue
Search Issues
Lookup Issue # Please begin by selecting Quick Pick or Issue Type.

Calendar

Knowledge Base _
Projects Quick Pick: -
Reports '
Scan PC

Submit Issue

* Issue Type: v
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Home Welcome, Demo, Meridian IEI Log OCut lssue # Q ]

Overview

* Issue Type: | Application/Software Support CT

* Subtype 1:| Provider
Subtype 2:| New
Subtype 3:
Subtype 4:
lssue Status:| Open
Required By Date: B @ sy
* Priority: | Medium

* Subject: | New Provider

"FullDescription: Fjle »  Edit~ Insert~ View~ Format~ Tablev Tools ~

4« »~ B I Y A -~ |A ~ FontFamily~ FontSizes~
&
New provider - starting July1

g — T —
i — - S — -
] —

L3

|.l.
il
il

Target Date: B @ mmesyy
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f - u _ - _y- 1 _ —
Welcome, Demo, Meridian —] Log Out lssue # =} ]

Target Date: | 06/26/2017 = & mmiddiyywy

Task Assigned To Completed Time

Supporting Info

Project: Q
Wi Include Attac hmeant{s)? (upload screen will display on submit)

Asset: Q) detsils | history

Billable:
System:

Programming “Wersion:

Change Management:

Lewvel:

Location: Q) detsils | history

* Hequirad

Submit Issue

10.2 build 1404, Released on March 24, 2017. Built by |ssuetrak im Morfolk, Wirginis.
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My Issues

Welcome, Demo, Meridian 1= Log Out Issue # Q l

Meridian Medical Management

MERIDIAN

MEDICAL MANAGEMENT
My Mtrak

Dashboard My |55l..IES
Dashboard Settings

C Mylssues et R

My Settings Welcome to IssueTrak
Change Password

Submit Issue
Search Issues

Lookup Issue # Global Issues (D) As Submitter (1) As Next Action (D) Reports
Calendar

KI"IDWIESdQE Base
Projects

Reports 64369 Open 06/04/2017 Demo, VertexDr CT-M3, AR for 85018 IMedium Application/Software 06/04/2017
Scan PC Meridian Support Support CT

Issue # Siatus Opened Submitied By Organization  Assigned To Mext Actioned  Subject Priority Severity  Issue Type

Page 1 of 1 {1 records total)

E Escalated Issue

(il Issue has Attachments

G GGlobal Issue

L Linked lssue

) Issue is half-way Out of Compliance
& Issue SLA i1s Out of Compliance
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View Issue

View Issue #64369 2

e Email Issue

lssue #: 64369
SLAIn Effect: NONE
COrganization: WertexDr history
Submitted By: Demo, Meridian on 06/04/2017 2:27PM history
Class: General

lssue Type: Application/Software Support CT
Subtype 1: Reports
Subtype 2:

Subtype 3:
Subtype 4:

|Issue Status: | Open | - New history

Required By Date:
Friorty: Medium
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Search Issues

T Welcome, Demo, Meridian = Log Out Issue # Q

Meridian Medical Management

MERIDIAN
MEDICAL MANAGEMENT
My Mtrak
Submit Issue
Search Issues
Search Issues
Calendar
Knowledge Base
Projects Search Criteria
Reporis
Issue Status: v v
Scan PC . 1 ,
Global Status:
Issue Class:
Priority:
Issue Type: . . ] Show Inactive Issue Types
Subtype 1:
Subtype 2:
Subtype 3:
Subtype 4:
Project:
Project Category:
Search All:| aged keyword search
or
Subject: keyword search
Notes: keyword search
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r _ v _ = 2 1 S
Welcome, Demo, Mendian [ —| Log Cut lssue # Q ]

Region: W lssues: '
Cause: b
Target Date: W | | Start: End: mmiddiyyyy
Date Opened: “ | | Start: End: mmiddiyyyy
Date Closed: “'|  Start: End: manvddiyyyy
Required By Date: “ | Start: End: mm/ddiyyyy
Total Time Open: days () less than (g) more than () equal
Ad) Time Open: days () less than (g) more than (") equal
Labor Hours: hours () less than () more than () equal

**Searching on tasks requires a Search Output of Task List'

Task Description: keyword search
Task Assigned To: Q
Task Date Completed: Y| | Start: End: man'ddivyyy
Search Output Options

Search Title: | ATB report

Output: | Brief List w| [ Include Criteria in Results
Sort Order 1| IETYCTE N | | Asc [V
Sort Order 2: W OASC  |W Save New Search [ | share
Sort Order 3: W OASC (W Retrieve ered%mches

10.2 build 1404. Released on March 24, 2017. Built by Issuetrak im Morfolk, Virginia.
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Approve Search Changes

Message from webpage l X

Search Definition # - "ATB report’
will be updated with current selections. Continue?

ok || cancel
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Home

Welcome, Demo, Meridian

OEI Log Out

Meridian Medical Management

MERIDIAN
MEDICAL MANAGEMENT
My Mirak ,
- Saved Search 169 was successfully created!
Submit Issue
Search Issues
Lookup Issue #
Calendar
Search Issues
Knowledge Base
Reports
Scan PC
Search Criteria
Issue Status: v v
Global Status: N
Issue Class: v
Priority: N
Issue Type: ™ | [L] Show Inactive Issue Types
Subtype 1: v
Subtype 2: v
Subtype 3: v
Subtype 4: v
Project: v
Project Category: v

Search All:| aged

keyword search

or
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a MERIDIAN MEDICAL MANAGEMENT company




My Reports

fome Welcome, Demo, Meridian 14 Log Out Issue # Q l

Meridian Medical Management

MERIDIAN

MEDICAL MANAGEMENT
My Mtrak

Dashiboard My Issues
Dashboard Settings

C Mylssues e

My Settings Welcome to IssueTrak

Change Password
Submit Issue
Searchlssues e
Lookup Issue # Global Issues (D) As Submitter (1) As Next Action (0) Reports |
ca¢endar 0000000 s
Knowledge Base _ My Reports
Projects # Hide Shared Reports
Reports
Scan PC ATE report (S)

Providers (\5)
Statements (S)

(3) Saved Search * Shared
Edit Report | Delete Report
E Escalated Issue
il Issue has Attachments
G Global lssue
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Utllize the Training Portal

* Access Training Videos
* VertexDr System Guides @

* Enhancement Documentation

¥
\

(A

TRAINING
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Training Portal

MEDICAL MANAGEMENT

I.LEARN

y
GROW YO

*Business Intelligence in HealthcaresStrategies to Ens

will help you learn how to combine the1

WELCOME TO
MERIDIAN MEDICAL MANAGEMENT

aila Meaical iWianagement Is a ieadn
{ = — [ =
vvvvv = - -




B ouR scRvicEs  ANALYTICS

MEDICAL BILLING

REVENUE CYCLE
MANAGEMENT (RCM)

ON PREMISE REVENUE
ACCELERATION PROGRAM
(OPRAP)

ELECTRONIC MEDICAL
RECORDS (EMR)

- VERTEXDR
~

MEDICAL CODING

TRANSCRIPTION
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M E H I D I A N OURSERVICES ~ ANALYTICS ~ ABOUT MERIDIAN ~ CAREERS ~ NEWSROOM  RESOURCES  CONTACTUS q

= MEDICAL MANAGEMENT

VertexDr

EOE

ENTER VERTEXDR TRAINING PORTAL

http://www.m3mendian.com/training-portal/
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Logout

’mﬂbo
@?} M E R I D I A N JUR SERVICES ANALYTICS ABOUT MERIDIAN NEWSROOM RESOURCES CONTACT US Q.

MEDICAL MANAGEMENT

VertexDr Training Portal

Video Library Document Library




M E H I D I A N OUR SERVICES ANALYTICS ABOUT MERIDIAN CAREERS NEWSROOM RESOURCES CONTACT US Q

7 wiE Al WMARMAS SR SR

VertexDr Video Library

CONFIRMING APPOINTMENTS

LOCATING A PATIENTS NEXT APPOINTMENT

LOGGING IN AND THE MY DESKTOP AREA

MANAGING PATIENT PHARMACIES

MANAGING POSTING BATCHES

PRESCRIBING MEDICATIONS

uppapyuRa NG




Presentation Available Post
Forum

i)

—

VertexUr

VERTEXDR TRAINING PORTAL
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VertexDr
THAN K YOUI

vertexdr.com . 800.32/ 0988
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