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Faster Support Agenda

• Existing Support Process

• Mtrak Support Process

• Mtrak Tutorial

• VertexDr Training Portal



Existing Support Process

• Telephone Calls

– On hold

– Waiting queue

– No traceability

• Email, no identification, client ID, practice 

name and potential issues with PHI



Existing Support Process

• You explain your issue

• We ask for clarification

• We research further and call you back

– More questions

– Further research

– Turbo sessions



Mtrak Process: You are in control

Enter your issue in an easy step by step 
process

Ability to add screenshots

You are now back at work



Mtrak Process: Resolution

✓ Our research process begins

✓ You can now track the progress of your Mtrak via the 
application or email

✓ Mtrak issue is resolved many times without your 
intervention

✓ Expanded reporting options



Mtrak Benefits

• No Waiting on the Phone

• Work Directly with Assignee

• Instant Document Exchange

• Track Progress 

• Directly Add Notes

• Quicker Resolution Time

• Access to Past Issues



Getting Started with Mtrak

Access Mtrak via Two Methods
1.Via VertexDr
2.Web Page



Access Mtrak from VertexDr





Access Mtrak from Webpage



Mtrak Home



Submit Issue







My Issues



View Issue



Search Issues





Approve Search Changes





My Reports



Utilize the Training Portal

• Access Training Videos

• VertexDr System Guides

• Enhancement Documentation



Training Portal











Presentation Available Post 
Forum




