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Please silence or turn off all 

electronic devices at this time.

THANK YOU



Agenda

• Introducing SmartQ

• Benefits 

• What are Smart Actions 

• Demonstration

• Reporting

• Question/ Answer Session



Introducing

• Work Queue within VertexDr housing ALL outstanding 
receivables, including:

– All ERA and EOB denials

– No response claims (claims where average processing time 
lapsed with no denial or payment posted)

• Ability to build worklists and assign to specific users



Put                 to Work
Efficiency 
• One time study shows

– increased productivity by up to 86%
– 1.9 Times Faster than Traditional Methods

• Avoid duplication of work 
• Streamline workflows 
• Reduce paper 

Effectiveness 
• Real Time Assignments
• New inventory Daily 
• Quickly identify Project work / low hanging fruit 



Put                 to Work
Quality / Accountability 
• Accurate Reflection of Outstanding Inventory
• Transparency 
• Real Time Refresh of inventory
• Audit trail of actions taken by users 

Reporting 
• Full Reporting Capability

– Productivity 
– Stats

• Sort and Filter within application and exportable to excel
• Information at Your Fingertips
• Trending 



View



Manager: Building a filter 



Manager: Building a filter 



Actions

What are smart actions?

• Automated action that records the action and then takes the  action for 
you, reducing manual efforts. 

Examples:

• Bill patient – takes action to bill patient 

• Claim resubmitted – rebills claim to carrier



Smart Actions

What else can they do for you? 

• Provide ability to easily audit inventory

• Provide trending

• Rules can be applied to action codes, ensuring appropriate routing 
of the inventory. 



Biller view 



Demo 



Video

• Manager Filter/Assign

• Employee action & Productivity report



Productivity Reporting 



STATS 



Questions?



Presentation Available Post Forum




