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Legal Notifications 

Disclaimers 

© 1998-2020 Meridian Medical Management. All rights reserved. This publication is 

protected by copyright, is the confidential property of, and all rights are reserved by 

Meridian Medical Management. It may not, in whole or part, be copied, photocopied, 

reproduced, translated, or reduced to any electronic medium or machine-readable form 

without prior consent, in writing, from Meridian Medical Management.  

It is possible that it may contain technical or typographical errors. Meridian Medical 
Management provides this publication “as is” without warranty of any kind, either 

expressed or implied. All patient names, provider names, and offices are fictional. Any 

resemblance to actual persons or locations is purely coincidence. 

Meridian Medical Management reserves the right to make changes in specifications and 

features shown herein, or discontinue the products described at any time without notice or 

obligation. This does not constitute a representation or warranty or documentation 

regarding the product or service featured.  

Contact your Meridian Medical Management Representative for the most current 

information and/or inquiries regarding copying and/or using the materials contained in 

this document outside of the limited scope described herein. 

Meridian Medical Management 

P.O. Box 101 

Windsor, CT 06095 

Trademark Acknowledgement 

VertexDr Practice Manager ®, VertexDr Appointment Scheduler ®, VertexDr Collector ®, 

VertexDr Client Center ®, and VertexDr Electronic Health Records ® are registered 

trademarks or Meridian Medical Management. Microsoft ®, Windows XP ®, Windows Vista 
®, and Word ® are registered trademarks of Microsoft Corporation. All other products and 

company names are trademarks of their respective owners. 

Limitations and Conditions of Use 

Meridian Medical Management furnishes this document to you, a current Meridian Medical 

Management customer, as Meridian Medical Management confidential information 

pursuant to a non-disclosure agreement (NDA) or the confidentiality provisions of a 

service contract between you and Meridian Medical Management. If you are not (i) a 

current Meridian Medical Management customer, and (ii) subject to contractual obligations 
of confidentiality to Meridian Medical Management, you are not authorized to access this 

document.  
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Collection Letters  

Definitions/Documents 

Definition->Parameters->Documents 

Definition->Security->Users 

There is a new option on the Documents Parameters Page called Collection Letters.   

 

 

 

Practices can use this new option to define a Document type for collection letters.  

If this is enabled, there will be a new folder on the billing side of the patient chart 
called Collection Letters.  This folder will display any document that is assigned to 

this document type.  It is important to note that these document will still be 

displayed in the Documents folder, the Collection letters section is simply a away to 

separate them out from the rest.  In addition, there is a new security option in the 

Patient Access section that corresponds to this new Collection Letters section.   
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By default, this new security option is set to Allow.  As a side note, users may still 
be able to see the collection letters in the documents section of the chart where 

their settings are defined to Allow for Documents but Deny for Collection Letters.  

Setting Deny on the collection letters will only deny that section of the patient 

chart, not the inherent documents themselves. 

Parameters/Collections 

Definition->Parameters->Collection Parameters 

There is a new option in the External Collection Agencies section of the Collection 

parameters called Extract with Headers.  When a user performs a Transfer Accounts 

to External Collections, and this parameter is enabled, the csv file will now contain 

headers for every column.   
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In addition, Columns have been added for the following fields (regardless of the 

parameter setting): 

 

Insurance Payment 

Patient Payment 

Adjustments 

 

Lastly the provider name column has been split to display the First Name, Last 

Name, and Middle Initial in individual columns accordingly. 

Note: This feature is only available to those clients using the Collection 

Module. 

Transaction Write Off 
Users can now filter by the following criteria when performing a Transaction Write 

Off: 

 Modifiers 

 Rendering Providers 

 Referring Providers 

 Diagnosis Codes 
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Note: It is important to note that if a field criterion is not specified, the 

system will default to ALL. 

 

Mass Resubmission 

Users can now filter by the following criteria when performing a Mass Resubmit: 

 Financial Class 

 Diagnosis Codes 

 Modifiers 

 Divisions 

Note: It is important to note that if a field criterion is not specified, the 

system will default to ALL 

Transaction Update 

Place of Service 

Users now have the ability to update Place of Service (POS) within the Transaction 

Update window. 
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Import Facility 

Import Facility Suspense Posting Area 

When in the Import Facility, users can now choose to release charges by Create 

Date.  As the name applies, this option will release all charges from suspense, 

regardless of user or provider, that were created during the designated date range. 

 

 

Mail Merge Letters 

Mail Merge Letter 

When selecting a Mail Merge letter template users can now select the Add More 
option from the bottom of the window.  When selecting this option, the system will 

bring up the Mail Merge letter as it normally does, however, when the letter is 

saved and closed, the user will be brought back to the Mail Merge template 

selection window where he/she can select an addition letter to be created.   
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Note: The Add More button will only be available when creating a Mail 

Merge letter when highlighted on an Encounter or while in Charting. 

Billers Desktop 

Pending Notes Queue 

The user may now print a UB-04 for the selected records in the Claims Pending 

Notes queue.  A message box has been added if a patient does not have any open 

transactions when trying to print a UB-04. 

Note: Billers Desktop is only available based to selected users.   

Prescription Writer 

Rx Writer 

In the RxWriter, on the Favorites tab, two new columns have been added: 

 Formulary Status 

 Representative NDC Code 

 

These fields will display to formulary status for the drug favorite (where applicable) 

and the NDC Code for the drug respectively. 
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Rx Writer Secondary DEA 

When in the Rx Writer, if the provider has multiple DEA numbers, the system will 

display a DEA dropdown under the Provider name, allowing the provider to select 
the DEA number that he/she needs to send the prescription.  This field will be 

defaulted to the DEA number in the Provider Definition record.  It will automatically 

change if the state of the pharmacy that is selected matches that of a secondary 

DEA record for that provider. 

SIG Builder & Quantity Description 

Bottle and Tube are no longer available as Quantity Descriptions for prescriptions.  
All Liquid and Gel prescriptions will now default to Milliliters as the Quantity 

Description. 

Definition/Pharmacies 

When searching for a pharmacy by name, the results for the search string will be 

resulted first and then all other Mail Order Pharmacies will be resulted after the 

initial search results. 

Definition/Prescriptions 

Definitions->Security->User 

When the Enable Simple Sig Definition on Form option is enabled, the user will see 

a green "+" icon on the Sig Route, Sig Frequency, and Sig Other fields on the sig 

builder window.   

 

 

 

Once a Form is selected (Tablet, Capsule, etc), the user can click the new icon to 

add a custom route, frequency or other.   
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It is important to note that these custom fields will only be available for that 

designated Form and the sigs will only be permanently saved once the user clicks 

the Add Sig button. 

Note: Please reference VertexDr 9.1 Prescription Manual for additional 

prescription updates. 

Medcin 

Pre-Filled Narrative Window 

Users can now maximize the Encounter/Narrative window while in Charting. 


