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Client Center Reports

Client Center Reports

Client Center Reports are reports from within VertexDr that can be run to check
claim acknowledgements, pre-claim acknowledgements, and pre-edit claim errors.

Please note that additional set up is required by a VertexDr representative
prior to using the Client Center Reports features.

Client Center reports can be accessed by selecting Reports/ Client Center.

Reports | Window Help

System ]

Auditing »

Meaningful Use 3

NCQA »

Fatient 3

Financial »

Practice Reporter...

DDAP

MIPS

Client Center L4 Claim Acknowledgements...
Claim Pre-Acknowledgements...
Pre-Edit Claim Errors...

Claim Acknowledgements
Users can check Claims Acknowledgements by selecting Reports/ Client Center/
Claim Acknowledgements.

Reports | Window Help
System

Auditing

Meaningful Use

NCQA »

Patient »

Financial 3

Practice Reporter...

DDAP

MIPS

Client Center L4 || Claim Acknowledgements... h
Claim Pre-Acknowledgements...
Pre-Edit Claim Errors...

e Enter a date range and if preferred, click checkbox next to Errors Only to
display only errors.

e Once date and error filters have been specified, click on View Filtered
Results button.
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Claim Acknowledgements Report Setup

Use this form to setthe criteria for the claim acknowledgements report.

Report Criteria

Download Start Date: 04/1/2017 [v]
Download End Date: 04/18/2017| E

[ Errors only

View Filtered Results |

Client Center ID #  File Sub Type CreateDate

Results will display in grid.

Client Center Reports

Highlight one or multiple records as preferred and click OK button to view

the report.

Claim Acknowledgements Report Setup
Use this Form to sek the criteria for the claim acknovledgements report,

Report Criteria

Download Start Date: 04/11/2017 [ v ]
Download End Date: 04)18§2017

[ Errors Only

Wiew Filkered Resulks

Client Center ID ©  File Sub Type CreateDate IEI
Real Med D4i14/2017
Real Med 04/14/2017
Anthem Mew Hampshire

DME Region &

Medicare CTINY

Real Med D4i14/2017
Anthem Mew Hampshire 04/14f2017
Anthem Mew Hampshire 04)14/2017
Real Med 04/14/2017
Real Med D4i14/2017
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Client Center Reports

Date: 4782017 Claim AcknowledgementsRepont Pagec 1 ot 2
Time: 1:50PM

Date Range: 41172017 - 4182017

Real Med

Billing Provider:

Download Date: 41142017

Clams Accepted 2 Claims Accopted Amount  $1,22000

Clams Rejected 0 Claims Rejected Amourt 3000
Account Member ship Charges Patert Nome Service Date Status Date  Insurance
730002678501 12122006 1ho2n?

Status Code 13 EntRy acknowiedges receil of ciamisncounter

Status Category Code. A1 Acknowiedgaement Recept - The claim encounter has been recened This does not mean that the claim has been
accepted for adudication,

"HCPCS Code POSTO Mo Amaurt: 0 Urds: 1

Status Code: SO7 HCPCS

Status Category Code: AT Acknowledgement Rejected for invald nformation - The clam encounter has invald nformabion as specified in the
Stotus detats and has been rejected

730002207401 ST043316601 1nem? 1no2017

Stetus Cocde: 17 Claimiencounter has been Torwarded bry thind party entity to entty.

Status Category Code: AD Acknowladgemant Forwardad . The claim encounter has baen forwarded to andther eetty

"HOPCS Code: POSTO Mot Amaurt: 0 Urds: 1

Siatus Coder SO7 HOPCS

Statut Category Code: A7 Acknowiedgement Rejectad 10r kvalid Information - The cism encounter has invalid nfonmabon as specified in the
Status detads and has been rejacted

Claim Pre-Acknowledgements
Users can check Pre-Acknowledgements by selecting Reports/ Client Center/
Claim Acknowledgements.

Reports| Window Help

System bearch - | E | e

Auditing 3
Meaningful Use »

NCQA »

-

Patient 3
Financial 3
Practice Reporter...
DDAP

MIPS

Client Center L4 | Claim Acknowled gements..

| Claim Pre-Acknowledgements... k|

Pre-Edit Claim Errors...

e Enter a date range and click the Search button.
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Client Center Reports

Claims Pre-Acknowledgements Report Setup

Use this form to setthe criteria for the claims pre-acknowledgement report.

From Date: To Date: | |Z|| | Saad'lq
[

"

Date Type

No items located

e Results will display in grid.

e Highlight one or multiple records as preferred and click Report button to
view the report.

Claims Pre-Acknowledgements Report Setup
Use this Form ko set the criteria For the claims pre-acknowledgement repart,

Fram Date: To Date; | 04/18/2017 E| |

Type
Electronic Claims Audit

Claims Audit

Electronic Claims Audit

04/1212017 RealMed Claims Audit I

04/12(2017 Paper Claims Audit
04/13/2017 Electronic Claims Audit
04/11)2017 Electronic Claims Audit
04/11)/2017 Realed Claims Audit

16 items located
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Client Center Reports

Date  4ME2017 ClaimsPre.AcknowledgementReport Page: 1 of &
Teme: 1:54PM Date Range: 41172017 - 4180017
Client:
Blectronic Claims Audit
Clant.
Total for nsurance: 1 Medcare Primary

Range of Service Dates for nsurance
From 152017 Too an02017

Total Transactions Read 43
Totsl Transactions Submitted 43
Total Dolars Submited 55100

Bectronic Claims Audit

Chert

Total tor nsurance: 2 Medicaid Primary

Range of Sarvice Dates for nsurance
From: 482017 Yo ano2m?y

Tetal Transactions Read 21
Total Transactions Subeitted 2
Totsl Dol s Submitted $1354400

Pre-Edit Claim Errors

Users can check Pre-Edit Claim Errors by selecting Reports/ Client Center/ Pre-
Edit Claim Errors.

Repors | Window Help

System b Bearch - | E | e
Auditing 3
NCQA »
Patient 4
Financial 2

Practice Reporter...
DDAP
MIPS

Client Center 4 | Claim Acknowledgements..

Claim Pre-Acknowledgements...

| Pre-Edit Claim Errors... h |

e Enter a date range.
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Client Center Reports

Pre-Edit Claim Errors Report Setup

|Jse this Form ko set the criteria For the pre-edit claims errors report.,

Report Criteria

e Click the OK button to view the report.
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