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Legal Notifications 

Disclaimers 

© 1998-2017 Meridian Medical Management. All rights reserved. This publication is 

protected by copyright, is the confidential property of, and all rights are reserved by 

Meridian Medical Management. It may not, in whole or part, be copied, photocopied, 
reproduced, translated, or reduced to any electronic medium or machine-readable form 

without prior consent, in writing, from Meridian Medical Management.  

It is possible that it may contain technical or typographical errors. Meridian Medical 
Management provides this publication “as is” without warranty of any kind, either 
expressed or implied. All patient names, provider names, and offices are fictional. Any 

resemblance to actual persons or locations is purely coincidence. 

Meridian Medical Management reserves the right to make changes in specifications and 
features shown herein, or discontinue the products described at any time without notice or 

obligation. This does not constitute a representation or warranty or documentation 
regarding the product or service featured.  

Contact your Meridian Medical Management Representative for the most current 

information and/or inquiries regarding copying and/or using the materials contained in 
this document outside of the limited scope described herein. 

Meridian Medical Management 

P.O. Box 101 

Windsor, CT 06095 

Trademark Acknowledgement 

VertexDr Practice Manager ®, VertexDr Appointment Scheduler ®, VertexDr Collector ®, 
VertexDr Client Center ®, and VertexDr Electronic Health Records ® are registered 
trademarks or Meridian Medical Management. Microsoft ®, Windows XP ®, Windows Vista 

®, and Word ® are registered trademarks of Microsoft Corporation. All other products and 
company names are trademarks of their respective owners. 

Limitations and Conditions of Use 

Meridian Medical Management furnishes this document to you, a current Meridian Medical 
Management customer, as Meridian Medical Management confidential information 
pursuant to a non-disclosure agreement (NDA) or the confidentiality provisions of a 

service contract between you and Meridian Medical Management. If you are not (i) a 
current Meridian Medical Management customer, and (ii) subject to contractual obligations 

of confidentiality to Meridian Medical Management, you are not authorized to access this 
document.  
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Client Center Reports 
Client Center Reports are reports from within VertexDr that can be run to check 
claim acknowledgements, pre-claim acknowledgements, and pre-edit claim errors.  

Please note that additional set up is required by a VertexDr representative 
prior to using the Client Center Reports features. 

Client Center Reports 
Client Center reports can be accessed by selecting Reports/ Client Center. 

 

Claim Acknowledgements 

Users can check Claims Acknowledgements by selecting Reports/ Client Center/ 
Claim Acknowledgements. 

 

 Enter a date range and if preferred, click checkbox next to Errors Only to 
display only errors. 

 Once date and error filters have been specified, click on View Filtered 
Results button. 
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 Results will display in grid. 

 Highlight one or multiple records as preferred and click OK button to view 

the report.  
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Claim Pre-Acknowledgements 

Users can check Pre-Acknowledgements by selecting Reports/ Client Center/ 

Claim Acknowledgements. 

 

 Enter a date range and click the Search button. 
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 Results will display in grid. 

 Highlight one or multiple records as preferred and click Report button to 
view the report.  
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Pre-Edit Claim Errors 

Users can check Pre-Edit Claim Errors by selecting Reports/ Client Center/ Pre-

Edit Claim Errors. 

 

 Enter a date range. 
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 Click the OK button to view the report.  

 
  
 

 

 

 

 


