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Legal Notifications 

Disclaimers 

© 1998-2019 Meridian Medical Management. All rights reserved. This publication is 

protected by copyright, is the confidential property of, and all rights are reserved by 

Meridian Medical Management. It may not, in whole or part, be copied, photocopied, 
reproduced, translated, or reduced to any electronic medium or machine-readable form 

without prior consent, in writing, from Meridian Medical Management.  

It is possible that it may contain technical or typographical errors. Meridian Medical 
Management provides this publication “as is” without warranty of any kind, either 
expressed or implied. All patient names, provider names, and offices are fictional. Any 

resemblance to actual persons or locations is purely coincidence. 

Meridian Medical Management reserves the right to make changes in specifications and 
features shown herein, or discontinue the products described at any time without notice or 

obligation. This does not constitute a representation or warranty or documentation 
regarding the product or service featured.  

Contact your Meridian Medical Management Representative for the most current 

information and/or inquiries regarding copying and/or using the materials contained in 
this document outside of the limited scope described herein. 

Meridian Medical Management 

P.O. Box 101 

Windsor, CT 06095 

Trademark Acknowledgement 

VertexDr Practice Manager ®, VertexDr Appointment Scheduler ®, VertexDr Collector ®, 
VertexDr Client Center ®, and VertexDr Electronic Health Records ® are registered 
trademarks or Meridian Medical Management. Microsoft ®, Windows XP ®, Windows Vista 

®, and Word ® are registered trademarks of Microsoft Corporation. All other products and 
company names are trademarks of their respective owners. 

Limitations and Conditions of Use 

Meridian Medical Management furnishes this document to you, a current Meridian Medical 
Management customer, as Meridian Medical Management confidential information 
pursuant to a non-disclosure agreement (NDA) or the confidentiality provisions of a 

service contract between you and Meridian Medical Management. If you are not (i) a 
current Meridian Medical Management customer, and (ii) subject to contractual obligations 

of confidentiality to Meridian Medical Management, you are not authorized to access this 
document.  
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Prescription Writer 
The following section will explain how to issue a controlled substance electronically. 

Note: Prescriptions cannot be sent to the Authorization Queue once the provider is activated 

with EPCS. Prescriptions must be generated and sent by the provider. 

Accessing Prescription Writer  
All prescriptions are written from within the Prescription Writer Window. There are 
three ways to access the Prescription Writer: 

 From the Patient Chart,  

 From Medication Overview, or 

 From Medcin Charting. 

This section illustrates accessing Prescription Writer from the Patient Chart. 

1. From within the Patient Chart, select the Medications Folder and then select 

the New Button on the Toolbar.  
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Prescribing Medications with the EPCS Prescription Writer 
1. From the Drug Tab, enter the name of the medication you wish to prescribe 

then click the Search Button. 

 

2. Double click the drug to open the Prescription Fill Window and then select the 

Sig Code Link to access the Sig Builder Window.  
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3. The Prescription Monitoring Link appears at the bottom of the Prescription 
Fill Window when a narcotic is being prescribed. This link opens the 

Prescription Monitoring Program website for providers to log-in and review 
that patient’s narcotic history. 

Note: CT State law requires that providers log into the Prescription Monitoring Program 

website to check a patient’s narcotic history prior to prescribing any narcotics. 

4. After reviewing, the provider can document that the information was verified 

and then check the RX Monitoring Checkbox in the Prescription Fill Window.  

Note: This information is displayed in the Medications Section of the Patient Chart. 

 

Sig Code Builder 

1. Use the Sig Builder Window to generate the prescription details. 

Note: You must use Sig Builder to generate the prescription. Free texted sigs will not be 

accepted. 

 



 

vertexdr.com 
a MERIDIAN MEDICAL MANAGEMENT company 

Page | 4 

 Quantity: This is the entire amount of pills/bottles/kit/liquid you are going to 
prescribe to the patient for this fill. Tab to the next field. 

 Quantity Description: This is used to describe the form of medication being 
written, e.g., tablet, capsule, liquid, kit, syringe. Select from the drop down 

arrow as needed. 

 Refills: Type in the amount of refills you wish to prescribe to the patient. 

 Supply: Is defined as the Days’ Supply for the patient. It takes into account 

the initial prescription and any refills that are issued to calculate the total 
days supplied. This will auto-calculate if you are prescribing a tablet or 

capsule. As needed or as directed will not auto-calculate Days’ supply. 

 Units: This is the amount of medication that the patient will take at any 
given time or dose, e.g., number of teaspoons, number of tablets. 

 Unit Ext.: This gives you the ability to define ¼, ½, and ¾ for liquid or 
scored medications.  

 Doses Per Day: How many doses of the medication the patient will take 
daily.  

 Sig Text Entry: Double click on the correct Sig Code from the table above. 

This will populate into the Sig Text field, e.g., Q.D., once a day. 

 Days: This is used to define the number of days you want the patient to take 

a certain amount of medication, e.g., B.I.D. for seven days. This field is used 
with the Additional Sigs Button for tapered medications. 

 Additional Sigs: This button is used when prescribing multiple lines of 
instructions for the patient, e.g. tapered medications.  

 Clear Sigs: This button will clear all information in the Sig Builder Window.  

 Notes to Pharmacist: This will attach a note to the prescription that will be 
sent electronically to the pharmacist or printed on the printed or faxed 

prescription.  

2. After entering the appropriate Sig Code, click the OK Button. The 
prescription is saved to the Prescribing Drugs Queue.  

3. Repeat steps 1-4 if you need to prescribe multiple controlled substances. 
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Sending Prescriptions Electronically 
Note: Prescriptions cannot be sent to the Authorization Queue once the provider is activated 

with EPCS. Prescriptions must be generated and sent by the provider. 

1. After entering all appropriate medications, click the Send Script button 

located at the top, left corner the Prescription Writer Window. 

 

2. The EPCS Digital Signature Window displays. Open your Authy App on your cell 
phone or click the button on your hardware token. Once you receive the 6 Digit 

Passcode enter in the Passcode field.  Then click Sign RX. 

Note: The phone number to which the text will be sent is listed in the Choose Method 

Field. 
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3. When the Digital Signature has been verified, a Close Button and the 

following message display: The prescription signing is complete. Click the 
Close Button and then click the Red X in the top, right corner of the Meridian 

Digital Signature Window. 
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4. Transmission ConfirmationAfter exiting the EPCS Digital Signature Window, 
the EPCS Prescription(s) Window displays.  

 

Click the Print Rx Receipt Button to print a copy of the prescription for your 
records. 

Note: If the prescription is unable to send electronically, verify that the This pharmacy 

accepts controlled substances electronically parameter is active in Pharmacy 

Definition. 

 

 


