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Legal Notifications 

Disclaimers 

© 1998-2019 Meridian Medical Management. All rights reserved. This publication is 

protected by copyright, is the confidential property of, and all rights are reserved by 

Meridian Medical Management. It may not, in whole or part, be copied, photocopied, 
reproduced, translated, or reduced to any electronic medium or machine-readable form 

without prior consent, in writing, from Meridian Medical Management.  

It is possible that it may contain technical or typographical errors. Meridian Medical 
Management provides this publication “as is” without warranty of any kind, either 
expressed or implied. All patient names, provider names, and offices are fictional. Any 

resemblance to actual persons or locations is purely coincidence. 

Meridian Medical Management reserves the right to make changes in specifications and 
features shown herein, or discontinue the products described at any time without notice or 

obligation. This does not constitute a representation or warranty or documentation 
regarding the product or service featured.  

Contact your Meridian Medical Management Representative for the most current 

information and/or inquiries regarding copying and/or using the materials contained in 
this document outside of the limited scope described herein. 

Meridian Medical Management 

P.O. Box 101 

Windsor, CT 06095 

Trademark Acknowledgement 

VertexDr Practice Manager ®, VertexDr Appointment Scheduler ®, VertexDr Collector ®, 
VertexDr Client Center ®, and VertexDr Electronic Health Records ® are registered 
trademarks or Meridian Medical Management. Microsoft ®, Windows XP ®, Windows Vista 

®, and Word ® are registered trademarks of Microsoft Corporation. All other products and 
company names are trademarks of their respective owners. 

Limitations and Conditions of Use 

Meridian Medical Management furnishes this document to you, a current Meridian Medical 
Management customer, as Meridian Medical Management confidential information 
pursuant to a non-disclosure agreement (NDA) or the confidentiality provisions of a 

service contract between you and Meridian Medical Management. If you are not (i) a 
current Meridian Medical Management customer, and (ii) subject to contractual obligations 

of confidentiality to Meridian Medical Management, you are not authorized to access this 
document.  
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Month End Reports 
The Month End Closing Reports are created after every month end closing.  Most 
practices access VertexDr from a Citrix Connection.  Some practices access 

VertexDr from a Remote Desktop connection.  The Month End Closing Reports 
reside in the Client Folder.  This manual provides information on each report and 

how to access each report.  

 

Access the Month End Reports  

From the Client Folder in a Citrix Connection 

 

From the Citrix connection, 

 

 Click the Client Folder Icon. 
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The Client Folder opens. 

 

 Double click the Practice Management Folder.   

 

 

 

The Practice Management Folder opens. 

 

 Double click the Month End Folder. 
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The Month End Folder opens.  

Month End Reports are generated as PDF Files.  The date of the folders are auto-

generated and reflect the year, month and day that the PDF was generated.   

The folder format is (YYYY/MM/DD).  Example:  20130502 indicates that the PDF 

file for month end April 2013 was generated on 5/2/2013. 

 

 Look at the year and month of a folder.  Double click a file folder to view the 

previous month’s reports. 
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View or Print a Month End Report 

Adobe Acrobat needs to be installed on the computer to open the PDF files. 

 

The PDF files for each Month End Report display. 

 

 Double click a report to open and view it. 

 

 

 

 Click the Print Button on the Toolbar to print the report. 
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From the Client Folder in a Remote Desktop Connection 

 

From the Start Menu, 

 

 Click the Client Folder Icon. 

 

  

 

 Double click the Practice Management Folder. 
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The Practice Management Folder opens. 

 

 Double click the he Month End Folder. 
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The Month End Folder opens. 

 

Month End Reports are generated as PDF Files.  Operations generates the PDF file 

for the monthly reports.  The date of the folders are auto-generated and reflect the 
month, day and year that the PDF was generated.   

The folder format is (YYYY/MM/DD).  Example:  20130502 indicates that the PDF 

file for month end April 2013 was generated on 5/2/2013. 

 

 Look at the year and month of a folder.  Double click a file folder to view the 
previous month end reports. 
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View or Print a Month End Report 

Adobe Acrobat needs to be installed on the computer to open the PDF files. 

 

The PDF files for each Month End Report display. 

 

 Double click a report to open and view it. 

 

 

 

 Click the Print Button on the Toolbar to print the report. 
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Description of Each Month End Report  

Management Summary Report  

(ManagementSummary.pdf); (ManagementSummary2.pdf) 

 

This report provides an overall synopsis of the money received this month and for 
the year to date, amounts billed out for the year to date, all adjustments, current 

and prior A/R, aging categories broken out by insurance and patient responsibility.  
One version of the Management Summary Report includes credits; the other 

version includes “credits not aged”.  This version of the report provides a truer 
reflection of your current A/R. 
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Provider Revenue – Units 

(ProviderRevenue.pdf) 

 

This report displays all the transaction codes posted in the system for the month 

and year to date for each provider. 
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Provider Revenue – Rbrvs 

(ProviderRevenueRbrvs.pdf) 

 

This report displays all the transaction codes and Rbrvs posted in the system for the 

month and year to date for each provider. 
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Provider Revenue By Department 

(ProviderDepartmentRevenue.pdf) 

 

This report provides a breakdown by provider and department of all the transaction 

codes posted in the system for the month and year to date.   
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Service Location Revenue 

(ServiceLocationRevenue.pdf) 

 

This report provides a breakdown by service location of all the transaction codes 
posted in the system for the month and year to date.   
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Service Location Revenue By Provider 

(ProviderServiceLocationRevenue.pdf) 

 

This report provides a breakdown by service location and by provider of all the 

transaction codes posted in the system for the month and year to date. 
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Financial Class Revenue 

(FinancialClassRevenue.pdf) 

 

This report provides a breakdown by financial class of charges, payments, and 

adjustments posted for the month and year to date.  This report includes a 
summary page.  View how many transaction codes were billed out and payments 
received for a particular financial class.  The report also breaks down adjustments 

by transaction codes to view how much has been written off.  
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Department Revenue 

(DeptRevenue.pdf) 

 

This report provides a breakdown of departments and transaction codes that have 

been posted in the system for the month and year to date.  It shows both patient 
and insurance adjustments and receipts.  
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Department Revenue By Provider 

(DeptRevbyProvider.pdf) 

 

This report provides a breakdown by department, provider, and transaction codes 

that have been posted in the system for the month.  It shows both patient and 
insurance adjustments and receipts.  
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Referring Provider Revenue 

(ReferringProviderRevenue.pdf) 

 

This report provides a breakdown by referring physician of all the transaction codes 

that have been posted for patients referred out for the month and year to date. 
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Referring Provider Revenue – Summary 

(ReferringProviderRevenueSummary.pdf) 

 

This report provides a summary of all the transaction types that have been posted 

for patients referred out for the month and year to date.  
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Insurance Revenue 

(InsuranceRevenue.pdf) 

 

This report provides a breakdown by insurance carrier of all charges, adjustments, 

and payments collected for the month and year to date.  
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Transaction Type Revenue 

(TransactionTypeRevenue.pdf) 

 

This report provides a breakdown by transaction type of all charges, adjustments, 

and payments collected for the month and year to date.  
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Aged Trial By Financial Class 

(AgedTrlBalFcls.pdf) 

 

This report provides a list of patient balances under the aging categories (how 

many days overdue).  The report breaks by financial class, and displays the 
remaining patient and insurance balances. 
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Aged Trial By Financial Class Summary 

(AgedTrlBalFclsSum.pdf) 

 

This report provides a summary of the financial classes and their appropriate aging 

categories.  This report also lists the total balance and percent volume for each 
financial class. 
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Aged Trial By Fcls By Date Posted 

 

This report provides a breakdown of all charges by patient and aged by the date the 
charge was posted.  The report breaks by financial class.   
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Aged Trial By Provider by Financial Class 

(AgedTrlBalbyFcls365.pdf) 

 

This report provides a detailed breakdown of all patient balances under the aging 

category, including the over 365 days category. The report breaks by financial 
class.  It lists the remaining patient and insurance balances.  
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Aged Trial Balance by Provider by Financial Class Summary 

(AgedTrlBalbyFcls365Sum.pdf) 

 

This report provides a summary of all financial classes and aging categories, 

including the over 365 days category.  The report breaks by provider and by 
financial class.  It lists the percent volume and remaining balances for each 
financial class.  
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Accounts with Credit Balances 

(CreditBalanceListing.pdf) 

 

This report provides a list of patients who have a credit on their account.  The 

report notes the last service date, the last time a payment was received, and the 
balance.  
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Accounts Below Minimum Balance for Statements 

 

This report provides a list of patients who have a balance which is below the 
minimum dollar amount for the patient to receive a statement. 
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Accounts Below Minimum Balance for Letters 

 

This report provides a list of patients who have a balance which is below the 
minimum dollar amount for the patient to receive a letter. 
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Month Log 

(MonthLog.pdf) 

 

This report provides a list of all transactions posted each day during the month.  

Please note that the report sorts by the posting date rather than by the date of 
service.  

 

 

 

 


